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To explore the dual role experienced by two Irish sites in a twostage offshoring relationship
To develop a theoretical model of the dual role in two-stage offshoring relationship
Motivation:
− Little research on the customer-vendor relationship in offshoring, and none specifically on the dual role when acting as both customer and vendor Growing realization that the customer-vendor relationship plays a critical role in the success or failure of the outsourcing relationship (Lee and Kim, 1999) Recognition of the importance of the customer-vendor relationship (Goles and Chin, 2005) Lack of empirical studies that focus on the elements that comprise such a relationship 
